
Appendix 2 Capability Trajectory (Secondary Care)

Target Target Target
(end 

16/17)
(end 

17/18)
(end 

18/19)
Records, assessments and plans 28.5 42.5 65 90
Transfers of care 39 47.5 60 75
Orders and results management 36.5 42 55 70
Medicines management and optimisation 6 6 40 75
Decision support 43 65 80 85
Remote care 25 35 50 60
Asset and resource optimisation 35 40 45 55

Average scores across providers
Capability group

Baseline 
score 
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